LEED COUNCIL FOCUSES ON A MEMBER:  NORTOWN AUTOMOTIVE REPAIR SERVICE

Nortown Automotive Repair Service
1400 W North Ave






1311 W North Ave

Chicago, IL 60622






Chicago, IL 60622

(773) 276-9838






(773) 276-2884

www.nortown.net
Can you imagine buying property for $23,000 in the city of Chicago?  That’s how much the Chicago native and owner of Nortown Automotive Repair Service Jim Bielarz paid for 5 vacant lots 30 years ago. He invested in an area that was an eye sore to many people years ago but today the area is filled with businesses and consumers. Jim took a risk when he opened his business east of Halsted located in the Elston Corridor Planned Manufacturing District. After opening the first location Jim expanded his company and now has two business locations to serve his many clients.
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The company is an automotive repair service that specializes in air conditioning, alignments, batteries, belts & hoses, brakes, cooling systems, CV & drive axle, emissions, engine analysis, engine service, exhaust system, oil & filters, shocks & struts, tire rotation/change, transmission, wheel and windshield repairs. Currently there are about 30 employees that work for Nortown Automotive Repair Service at their different locations. These positions include Drivers, Office Staff, and ASE (Automotive Service Excellence) Maintenance Technicians that have been tested and certified as automotive professionals in all major technical areas of repair and service.
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2 locations to service you in Chicago, L. Call us today!

HOURS OF OPERATION

1400 W North Ave
(773) 276-9838
Map.

Won-Fri| 7:00am.-6:00pm 7:00am -6:00 pm

[satsun]| -Closed- 9:00am - 2:00pm

Welcome
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Jim has an abundant knowledge of automotive repair. Since the age of 14 he has been repairing vehicles. He never graduated from high school. Shortly after the beginning of his freshman year in high school his school was knocked down. He told his mom that he wasn’t going to return to school because he wanted to work on cars. And that is exactly what he did. Over the next several years he worked at a used car lot and at a service station repairing vehicles. He even had the opportunity to work on race cars that once raced inside Soldier Field. At the age of 18 he built a car that raced in the Daytona 500.

His car finished 12th out of 45 entries. Not only does Jim have extensive knowledge on automobiles but he is very business savvy. It is no surprise that his is a business success story!  Jim stated, “People said that I wasn’t going to succeed but I proved them wrong!” Some of the success goes to Jim’s dedicated and loyal staff, some of which have worked for the company for over 18 years.  Also, the company is successful because they change with the times, as cars become more sophisticated so does the company and its staff 

because they need to maintain, service and test the vehicles that come to be serviced. Another factor to being successful is treating customers fair and good! Jim said, “If you treat the people real good then you will be very successful!”
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—lﬂllm_ ‘On-Board Diagnostics Il is the second generation ~
of on-board self-diagnostic equipment on vehicles. For Questions Regarding Testing Station
This system is designed to provide the driver with Locations and Hours of Operation:
an early warming of potentially high emissions,
and stores important information about detected | ©2! e Mide TH Enitotest formation
‘malfunctions S0 that a repair technician can o
accurately find and fix the problem. Call the toll-free Envirotest Information
Holine: 1-677-477-0800
How is the driver notified?
Alight on the dash, called a Malfunction Indicator Lamp (MIL), will come on if an emissions
related problem s detected
(See examples below)
Your vehicle's OBD I system will tum the MIL light "ON" when it finds a fault that may cause
high engine or evaporative emissions. In some instances, this may mean that immediate
senice is needed to prevent expensive damage and ultimately, high emissions. (Check the
owners manual)
How is an OBD Il inspection done?
I involves two simple steps:
1. With the key on and engine off, the MIL light is checked to verify that it works.
2. Ascan tool is connected to the vehicles on-board computer system which checks the 9
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Jim has been able to outreach to the local area businesses through the LEED Council. The LEED Council has provided Jim with contact information on companies that have come to the North Branch area where he has obtained contracts to service fleet and employee vehicles. For example, when Wrigley and Kendall College came to the area Jim contacted the individuals in charge at the companies. He welcomed them to the area and told them about Nortown Automotive Repair Service and sent them business cards. Jim said, “One by one, employees started to bring their vehicles to him for maintenance.”
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When you arrive to Nortown Automotive Repair Service you will be impressed with its appearance-clean, well organized and efficient. Jim believes in maintaining his property and has put extensive work that ensures a clean image. He created diagonal parking on a side street which assisted with adding more parking to the area and it looks neat. 

Also, he put a sidewalk on the side street so that customers and neighbors could walk in the area. A couple of things that could be improved in the area are other companies cleaning up and maintaining their property and better maintenance and repair of the city streets.

Whole Foods is a place that Jim recommended and where a lot of his employees go for lunch in the area.

Thank you, Jim for being a strong supporter and may Nortown Auto continue to succeed in keeping your customers happy by providing excellent service.
